




“A trusted name in the insurance industry.”



Our mission is simple yet profound;
To protect what matter most to our clients



Since 1931, H.G. Thanawalla has stood as a beacon of trust and 
excellence in the insurance sector, boasting over nine decades of 
unparalleled experience.

While our long history has been marked by success, we 
understand that our future achievements depend on our 
ongoing ability to assist clients in navigating risks in an 
increasingly complex, volatile, and rapidly evolving world.

Our deep-rooted commitment to provide comprehensive and 
tailored insurance solutions has made us a reliable partner for 
individuals, families, businesses, and organizations.

At H.G Thanawalla, we pride ourselves on our extensive industry 
knowledge, unwavering dedication to customer satisfaction and 
our unique relationship with leading insurance providers.

our story



The business was started by 
the late Mr. H.G. Thanawalla 

and the late Mrs. K.H. 
Thanawalla,

under the trading name of
United Marketing Company,

as a firm of Insurance Agents.

Appointed as Principle Repre-
sentatives in Eastern Africa, by 

BRITISH GENERAL Insurance Co. 
Ltd, a part of Commercial Union 

Group.

Appointed as Principal 
Representatives with
Power of Attorney by 

Guardian Eastern Insurance 
Co Ltd of London.

Appointed as the first agent of
Jubilee Insurance Company Limited 
upon its formation, and in the later 
years appointed as sole agent for 

Nairobi and District.

Appointed as Power of 
Attorney and Sole Agents in 
Kenya for Union Reinsurance 
Co Ltd of Zurich Switzerland.

1931 1937 1949 1950-1953 1961

The late Mr. HG Thanawalla and his wife, late
Mrs. K.H Thanawalla

During these 32 years, we were regularly top producing agents,
both Life and General for Jubilee Insurance Company as well as Guardian Assurance Co. Ltd.

our journey



IN 2025

CELEBRATING

94

The Company name was 
changed to H.G Thanawalla Ltd 

and all business held by the 
United Marketing Company 
was transferred to the new 

company.

1963 1988 1990 2014 2022

Company moved from 
Central Business District 
to its own new premises 

Directors hold substantial 
shareholding in U.K based 

Lloyds Reinsurance Brokers 
MNK- Re who set up their 

offices in Kenya.

Following the introduction of the 
Insurance Act and in compliance 

with its requirements, the name of 
the company was changed to

H.G Thanawalla (Insurance 
Brokers) Limited as the company 

decided to change from Insurance 
Agency to Insurance Brokers.

Company sold the
Upper Hill premises and 

moved to our new offices  
which we purchased in 

Westlands, an up-market 
business area of Nairobi.



We are commited to excellence,
integrity & customer satisfaction.



With a legacy built on reliability and innovation, the firm 
masterfully navigates the complexities of the insurance 
landscape offering policies that safeguard our clients’ needs.

Our relationships are reflected in our unique approach; You can 
call the CEO directly and speak with him about your needs and 
concerns anytime.  

This direct line of communication underscores our dedication to 
prioritizing quality service and customer satisfaction.

We believe that success is measured by the positive impact we 
have on our clients.

our legacy



Extensive industry knowledge
& unparalleled protection. 



Our commitment to ethical practices, continuous 
education and proactive client engagement ensures 
we not only meet but exceed expectations, 
solidifying our reputation as a pillar of reliability and 
trust in the insurance industry.

We want to be best, not the biggest, ensuring every 
interaction is tailored to your needs.

This dedication to quality over quantity, reflects our 
core values and unwavering focus on excellence.

our
commitment



OUR INSURANCE OFFERINGS

We offer a wide range of 
general insurance products to 
safe guard our client’s  needs 

and assets.

Our team of experienced professionals 
specializes in risk assessment and 

mitigation strategies. We conduct a 
thorough analysis  of potential risk, and 
develop proactive measures to protect 

their assets and minimize financial 
exposure.

From individual plans to 
comprehensive corporate cover. 

Diverse portfolio access to 
quality health care.

We work closely with clients 
to understand their unique 

goals and challenges, 
offering advise to optimize 
their insurance portfolios. 

RISK  MANAGEMENT CARGO

HEALTH INSURANCE CONSULTATION & ADVISORY

GENERAL INSURANCE

Our policy offers extensive 
coverage against a range of 

risks, including loss, theft, and 
damage during transit. With 
customizable options to suit 

various shipping methods and 
cargo types. 



POLITICAL VIOLENCE & TERRORISM PENSIONS / GROUP LIFE / CREDIT LIFE

CYBER CRIME ART, ANTIQUES & LUXURY ITEMS

With the threat of political violence 
and terrorism remaining a constant 

presence, having the right insurance 
coverage can be a vital step in 

protecting against unforeseen risks 
and ensuring financial stability.

A guaranteed steady income stream to 
individuals in retirement. It's essential 

to carefully evaluate your financial 
situation, retirement goals, and options 
before purchasing pension insurance. 

This insurance policy provides 
financial protection against 

losses or damages to valuable 
possessions such as Art 

Collections, Antiques and Luxury 
Items.

KEYMAN INSURANCE

A policy that covers a business 
owner or key employee who is 
essential to the success of the 

company. The policy pays out a 
lump sum or ongoing income 
to the business in the event of 

the key person's death or 
serious illness, allowing the 

business to continue operating 
without financial disruption.

This specialized cover offers 
financial protection against 
losses resulting from fraud, 

cyber theft, and cyber 
extortion, ensuring that your 

organization can recover 
swiftly from unexpected 

incidents in a digital 
landscape.



We put prompt settlement of claims
at the core of our business.



our claims
approach

The integrity of any insurance policy is revealed only when a client 
makes a claim.

Our assurance lies in the efficiency and comprehensiveness of 
being able to respond to and resolve those claims. 

The goal is to minimize stress for our clients through effective 
communication, keeping the claimant informed, facilitating 
smooth negotiations, and securing prompt settlement 
throughout the claims process.



Commitment that goes beyond
policies – we're here for life.



our clients



Trust built on reliability
& consistent service.



H. G Thanawalla (Insurance Brokers) Ltd,
through it’s Directors, also hold substantial shareholding in MNK Re 

Kenya Ltd and who are brokers at LLOYD’S of London. 

our insurers

Broker at



2nd Floor,
Building 4, Delta Riverside,
Riverside Drive, Nairobi
P.O. Box 40579-00100, Nairobi, Kenya

Tel:
+254 20 4440637/8/9/40

Mobile: 
+254 734 569 888   |   +254 722 136 167
+254 722 136 121   |   +254 0101 200 201
+254 0101 101 102   |   +254 701 518 574

insurance@thanawalla.com

www.thanawalla.com


