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“A trusted name in the insurance industry.”




Our mission is simple yet profound;
To protect what matter most to our clients




OUR STORY

Since 1931, H.G. Thanawalla has stood as a beacon of trust and
excellence in the insurance sector, boasting over nine decades of
unparalleled experience.

While our long history has been marked by success, we
understand that our future achievements depend on our
ongoing ability to assist clients in navigating risks in an
increasingly complex, volatile, and rapidly evolving world.

Our deep-rooted commitment to provide comprehensive and
tailored insurance solutions has made us a reliable partner for
individuals, families, businesses, and organizations.

At H.G Thanawalla, we pride ourselves on our extensive industry
knowledge, unwavering dedication to customer satisfaction and
our unigue relationship with leading insurance providers.



OUR JOURNEY
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The late Mr. HG Thanawalla and his wife, late
Mrs. K.H Thanawalla
The business was started by
the late Mr. H.G. Thanawalla
and the late Mrs. K.H.
Thanawalla,
under the trading name of
United Marketing Company,

Appointed as Principal
as a firm of Insurance Agents.

Appointed as Principle Repre-
Representatives with sentatives in Eastern Africa, by
Power of Attorney by BRITISH GENERAL Insurance Co.
Guardian Eastern Insurance
Co Ltd of London.

Ltd, a part of Commercial Union
Group.

1931
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Appointed as the first agent of

Jubilee Insurance Company Limited
upon its formation, and in the later
years appointed as sole agent for

Appointed as Power of
Nairobi and District.

Attorney and Sole Agents in
Kenya for Union Reinsurance
Co Ltd of Zurich Switzerland.

During these 32 years, we were regularly top producing agents,
both Life and General for Jubilee Insurance Company as well as Guardian Assurance Co. Ltd.



CELEBRATING

YEARS
IN 2025

Following the introduction of the
Insurance Act and in compliance

with its requirements, the name of
the company was changed to
H.G Thanawalla (Insurance
Brokers) Limited as the company
decided to change from Insurance
Agency to Insurance Brokers.

Company sold the
Upper Hill premises and
moved to our new offices
which we purchased in
Westlands, an up-market
business area of Nairobi.
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Directors hold substantial
shareholding in U.K based
Lloyds Reinsurance Brokers
MNK- Re who set up their
offices in Kenya.

The Company name was
changed to H.G Thanawalla Ltd
and all business held by the
United Marketing Company
was transferred to the new
company.

Company moved from
Central Business District
to its own new premises



We are commited to excellence,
integrity & customer satisfaction.




OUR LEGACY

With a legacy built on reliability and innovation, the firm
masterfully navigates the complexities of the insurance
landscape offering policies that safeguard our clients’ needs.

Our relationships are reflected in our unique approach; You can
call the CEO directly and speak with him about your needs and
concerns anytime.

This direct line of communication underscores our dedication to
prioritizing quality service and customer satisfaction.

We believe that success is measured by the positive impact we
have on our clients.



Extensive industry knowledge
& unparalleled protection.




OUR
COMMITMENT

Our commitment to ethical practices, continuous
education and proactive client engagement ensures
we not only meet but exceed expectations,
solidifying our reputation as a pillar of reliability and
trust in the insurance industry.

We want to be best, not the biggest, ensuring every
interaction is tailored to your needs.

This dedication to quality over quantity, reflects our
core values and unwavering focus on excellence.



OUR INSURANCE OFFERINGS

Our team of experienced professionals Our policy offers extensive

specializes in risk assessment and coverage against a range of
mitigation strategies. We conduct a risks, including loss, theft, and

We offer a wide range of thorough analysis of potential risk, and damage during transit. With

general insurance products to develop proactive measures to protect customizable options to suit
safe guard our client’s needs their assets and minimize financial various shipping methods and

and assets. exposure. cargo types.
GENERAL INSURANCE RISK MANAGEMENT CARGO

HEALTH INSURANCE CONSULTATION & ADVISORY
From individual plans to We work closely with clients
comprehensive corporate cover. to understand their unique
Diverse portfolio access to goals and challenges,
quality health care. offering advise to optimize

their insurance portfolios.



With the threat of political violence

and terrorism remaining a constant

presence, having the right insurance
coverage can be a vital step in

protecting against unforeseen risks
and ensuring financial stability.

POLITICAL VIOLENCE & TERRORISM

A guaranteed steady income stream to
individuals in retirement. It's essential
to carefully evaluate your financial
situation, retirement goals, and options
before purchasing pension insurance.

PENSIONS / GROUP LIFE / CREDIT LIFE

CYBER CRIME

This specialized cover offers
financial protection against
losses resulting from fraud,
cyber theft, and cyber
extortion, ensuring that your
organization can recover
swiftly from unexpected
incidents in a digital
landscape.

ART, ANTIQUES & LUXURY ITEMS

This insurance policy provides
financial protection against
losses or damages to valuable
possessions such as Art
Collections, Antiques and Luxury
Items.

KEYMAN INSURANCE

A policy that covers a business
owner or key employee who is
essential to the success of the
company. The policy pays out a
lump sum or ongoing income
to the business in the event of
the key person's death or
serious illness, allowing the
business to continue operating
without financial disruption.



we put prompt settlement of claims
at the core of our business.
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OUR CLAIMS
APPROACH

The integrity of any insurance policy is revealed only when a client
makes a claim.

Our assurance lies in the efficiency and comprehensiveness of
being able to respond to and resolve those claims.

The goal is to minimize stress for our clients through effective
communication, keeping the claimant informed, facilitating
smooth negotiations, and securing prompt settlement
throughout the claims process.



commitmentthat goes beyond
policies — we're here for life.

Braeburn Schools S Schooks United
Summum Appeto s i
Pilat Line: 4284 (1) 730 881000
Z5th Novermbier 2024
TO WHOM IT MAY CONCERN

Daar SinMadism
RE: H. G. THANAWALLA (1B} LIMITED
The [ Brokers since started over 45 yearn ago,
Over the period we have ived highly Rusid allour
totel
technical SUpport and very prompt atantion to and senlemant of claims wihen they
obour
W have no hesitation in ing tham as the-top i Brokers of high
Integrity

and professional standards.

Yours faithiulty
Braebuim Schoets Limited 5 S
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R Wiliams NAITR b

Chiel Executive Officer

braeburn.com
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28* ovember 2024

To Whoe I ey Cancem

Dear Sirfadam

RE: H. G, THANAWALLA {IB] UIMITED

W have Baeo dealing verth above company Tor sur Bisararee requirkments naw for mor than
15 yawrz.

Bureng our engagement with Thanmvealla, we can conlren thet ey hws maintained a vy high
standard gf and lly wey grad izwd sarvica

e have beeh satified with their seraices whach o very effcsent and greatly reconwrend thern
85 MRSt the tog Brokers In this rmarkey




OUR CLIENTS

Heritage S
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307 September 2024 .
' 25™ November 2024
To Wham i May Concermn,
i Ta Wham it May Concefn
Dear SirfMadam,
RE: H.G Thanawaila (Insurance Brokers) Lid
We ars delighted to provide this for H.G Thanawalia ( Brokers) Lid, Dear Siftadam
a leading broker in our network since 1878, With an impressive 93-year history in the Kenyan :
insurance Indusiry, they are one of the mest established brokers in the country. BE: H. 6. THANAWALLA 18] UMITED
Kay aspacts of our relate ipwith HG T Brokers) Led Include: We write firm that ab '3 nsurance Brokers for
Reputation and trust: Over our long HG Brokers) Lid years.
has consistently demonstrated the highest levels of trust, respect, and dedication lo sarving 3
our mutual clients’ best interests. Their strong client base includes leading NGOs, the ‘We have been fully satisfied by their p service and guidance on
Eumpaan Uriian, various Emhussle_‘l and quh Onmnlsmm. UN-affiisted  projects, our and have no h in dirg their services as i Brokers of
and high class standing in Kenyan Market.

Exemplary client service: The firm's commitment 1o client sarvice sets a benchmark in the
indusiry and is & source of envy among peers. Their philosophy of prioritizing quality over size
has enabled them io become one of the most reputable brokers in the Kenyan market Gowsa Iy
Financial HG Tt Brokers) Lid has conskstently A ’
maintained excellent financial practices, including timely premium settiements to insurers, - Jeaadia x.(_,(
which they have historically made punctuslly at the end of ach maonth withaut tall, h
Professional and athical standards: Tha firm operates with the highest levels of Kristina Laaemann
professionalism and ethics. Thelr organtzational culture is one that any business pariner or Director, KW Office
customer would be proud to associate with
At Htrltngu h\mnns Company Kenya Lid, we value our long-standing and successful

with Brokers) Lid. We are confident that other lop
Insurance unnwnlss share our positive experience.
We have no hesitation in ding HG | Brokers) Lid for their
professionalism, ethical conduct, and expert guidance in insurance matiers.
*’uuq taithfully,

Hiuhu

Principal Officer (Ag.)




Trust built on reliability
& consistent service.

Heritage R ————
il o B8
S @ LingRTY is o 12

18 August 2024

Dear Taj and the H.G.Thanawslla {insurance Brokers) Team

This being my last month as the Managing Director of The Heritage Insurance Company of Kenya,
It 18-&n opportune time 1o paLse, rafiact and take tme 1o Mank &nd honour you Bnd your team for
makirg the journay such @ worthwhile adventure for ma.

Lesking through the annals of the Company, H.G.T! Brokars] Limil baan
pariners since 1976 when Hertage Insurance commenced business. Prioe 5 (hal, you were (he
leading Apents of Legal & General, one of the predecessons of the Company.

Trusl, respect and always avmn In the best interest of the mutual dient have bean the common

valuas in our the graph balow, the parinership has continued to grow
and biogaom, bult on the foundation carefully lsid and nuued by those who came before me.

- A 10 year review of p ratio

You have placed quality and profitable business, whoee premiums are paid for promptly and

dary of evary month. The you apartin ihe
In Kenya, mu'khq o the envy af many,

On bahalf of the Board and Managament of The Heritage insurance Company Limied, | would ke
to express my heartfelt appreciation to you for the support accorded to Hertage over the years and
mare specifically, over the last ten years.

| acknowledge your personal friendship to me, which transcands our business relationship and for
which | am grafeful. | remain cortain that this will continue bevond my time al Hertage. | wish you
SVENY SUCeess in your business endeavors and may you confinue to thrive in your chosen markat.

Gedfray Kial
Managing Director




OUR INSURERS

Heritage

Insurance Company

A member of the @ LIBERTY Group

ICEA LION

GROUP

Q GAl;msuronce

Jubilee ] Allianz ()

GENERAL INSURANCE

Broker at
LTS

H. G Thanawalla (Insurance Brokers) Ltd,
through it's Directors, also hold substantial shareholding in MNK Re
Kenya Ltd and who are brokers at LLOYD'S of London.
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2nd Floor,

Building 4, Delta Riverside,

Riverside Drive, Nairobi

P.O. Box 40579-00100, Nairobi, Kenya

Tel:
+254 20 4440637/8/9/40

Mobile:

+254 734569 888 | +254 722136167
+254.722 136121 | +254 0101200 201

+254 0101101102 | +254 701518 574

insurance@thanawalla.com

www.thanawalla.com

Y.



